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Part 3 – Support in the Secondary Cycle 
3.1. Organisation and Communication 

In secondary priority is given to: 

 Languages (L1, L2) 

 Maths (and Scientific subjects) 

 Support is given in small groups  which are created horizontally or vertically 

 NoƌŵallǇ suppoƌt lessoŶs aƌe giǀeŶ outside the pupil’s tiŵetaďle. IŶ Đase of Modeƌate oƌ IŶteŶsiǀe 
Support, the lessons can be given during the normal timetable 

3.2 Monitoring and Evaluation period 

 In general at the beginning of the school year there is a two week evaluation period when all subject 

teachers estimate the possible needs of Educational Support of their pupils. For the pupils who are 

already enrolled in the school the proposal can come from the Class Council information from the end 

of the previous year.  Monitoring the pupils continues throughout the entire school year and, in case 

the need for additional Educational Support is identified, the subject teacher will proceed with the 

request in writing to the Secondary Support Coordinator, copied to the Deputy Director. The 

management and the support coordinator will decide when support is necessary.  

 The Intensive Support type A is provided following the proposal of the Support Advisory Group (SAG) 

and by the decision of the  Deputy Director. It is based on a medical/psychological and/or 

multidisciplinary Report presented by parents or legal representatives. The need can be identified 

either on enrolment or during the school year.  

 All decisions taken are based on the needs and in the best interest of our pupils.  Also on the 

availability of specialist teachers and language of the child (section). 

 

3.3 Organisation and Responsibility 

 The ƌeƋuest is ǁƌitteŶ ǁhiĐh iŶĐludes details of pupils’ Ŷaŵes, suppoƌt aƌea;sͿ, Ŷatuƌe foƌ the suppoƌt. 
It will be submitted by the subject teachers or parents to the Support Coordinator and copied to the 

Deputy Director.  

 The number of support periods are allocated, support groups assigned to support teachers by the 

Support Coordinator in liaison with Deputy Director.  

 Parents are informed of the support given via email. If they do not give consent,  they will be advised 

to seek extra help outside of school.   

 

3.4 Documentation 

 An Individual Learning Plan (ILP) or Group Learning Plan (GLP) will be created by the learning support 

teacher  according to the specific need of the pupils, in cooperation with the subject teachers 

annually. The support coordinator informs parents or legal guardians of the support recommended via 

email. At the end of the semester the support teacher, together with the subject teacher, will report 

oŶ the pupils’ pƌogƌess ;iŶ FeďƌuaƌǇ aŶd JulǇͿ aŶd ŶotifǇ the eŶd of suppoƌt or request the 

continuation. 



 For Intensive Support A, an  Individual Learning Plan (ILP) will be created by the Learning Support 

teacher, according to the specific needs of the pupil, in cooperation with the class/subject teacher and 

Support Coordinator annually with a review  in June. 

 An Advisory Group Meeting can be held any time during the school year if needed. The Intensive 

Support Agreement can also be adapted during the school year if needed. 

 For General Support, a group learning plan (GLP) will be created by the support teacher, in 

cooperation with the subject teachers, according to the needs of the pupils. There will be a review of 

the annual plan in February and June. 

 All the learning plans (ILPs and GLPs) are printed and signed after the end of the support period and 

kept in the centralized file system at the secretary of the secondary school.  Copies are sent to the 

Learning Support Coordinator. 

 There is a common template  to be used for Moderate and Intensive support which comes from the 

Provision of Educational Support  in the European Schools - Procedural Document. It lists objectives, 

methods and assessment and dates of progress. 

 

3.5 Provision Period 

 General and Moderate Educational Support are provided starting from the first week of October  until 

the 15
th

  June and during the periods decided by the Deputy Director. After this time plans are 

evaluated, signed and filed in the pupils files. 

 Intensive Support A is provided from the beginning of the school year until 15
th

 June. 

 Intensive Support B is provided when needed. 

 

3.6 General Support 

When: 

 Difficulty in a particular aspect of a subject or needs to catch-up due to late arrival in the ES system or 

maybe working in mother tongue or dominant language. 

 Pupils may need help to acquire effective learning strategies or study skills. 

How: 

 Requested by teachers or parents in writing (Request Form) to the Support Coordinator /Deputy 

Director 

 The parents are informed that the support has been recommended. 

 The support would be short-termed (from one term to one year). 

 The support would be in small groups. 

 The support teacher, together with the subject teacher, will jointly develop and monitor the GLP 

(Group Learning Plan) with the objectives and methodology to develop pupils. 

 All the documentation is confidential. 

 

3.7 Moderate Support 

When: 

 This is an extension of general support . 

 It is provided for pupils in need of more targeted support or with a moderate learning difficulty. 

 Longer period than General Support and each pupil has an individual learning plan (ILP). 

 It might be appropriate for pupils who are experiencing difficulty accessing the curriculum due to 

language issues, concentration problems or other issues. 

 It might be provided for a longer period than General Support and each pupil has an Individual 

Education Plan. 

How: 

 Requested by teachers or parents in writing and addressed to the Support Coordinator/or Deputy 

Director. The management and the Support Coordinator will decide when support is necessary. 

 The parents are informed that  the support has been recommended. 

 It can take place in during the normal timetable or outside of it. 

 It is given to small groups or to individual pupils. 

 Longer term support. 

 Special arrangements may be considered. 



 The support teacher together with the subject teacher will jointly develop and monitor the ILP with the 

objectives and methodology to develop pupils.  

 All the documentation is confidential. 

 Educational Support Report is given twice a year (February/July). 

 

3.8 Intensive support, two different types of support: A and / or B 

 To help pupils to develop his/her  competences. 

 In or outside the classroom. 

 To small groups or to individual pupils. 

 Special arrangements may be considered. 

 Individual Learning Plan. 

 The pupils absence from lessons in other subjects due to IS should be exceptional!  

 All the documentation is confidential. 

 

3.8.1 Intensive Support A 

 For pupils with special educational needs (SEN) – learning, emotional, behavioural or physical 

disabilities. 

 Provided following the proposal of  a Support Advisory Group (SAG) and by the decision of the 

Director. 

 Based on medical/ psychological and/ or multidisciplinary report. 

 Agreement between the Director and the legal representative of the pupil. 

 Need identified on enrolment or during the school year. 

 A pupil can follow modified curriculum or syllabus and accompany their class. 

 Short, middle or long term. 

 

3.8.2 Intensive Support B 

 For pupils without special educational needs, for example in the form of intensive language support to 

access the curriculum (SWALS) or pupils who are incorporated later in to the school.  

 Requested by teachers or by parents in writing to the Support Coordinator. 

 Decided by the Director. 

 Short term intensive support with the agreement signed by the Director and parents. 

 The teachers in charge of the support develop an individual plan. 

 All the documentation is confidential..   

 

The sĐhool is eŶtitled to deĐlaƌe itself uŶaďle to ŵeet the pupil’s Ŷeeds aŶd to ƌeĐoŵŵeŶd that the paƌeŶts 
seek aŶ alteƌŶatiǀe solutioŶ foƌ theiƌ Đhild’s eduĐatioŶ, iŶ aŶ estaďlishŵeŶt ďetteƌ suited aŶd eƋuipped to ŵeet 
the Đhild’s eduĐatioŶal aŶd deǀelopmental needs. In such circumstances, the school assists the parents as far as 

reasonably possible.    

 

3.9 Special Arrangements for the Exams and Tests 

 When a pupil would benefit from a special arrangement in order to compensate for a physical or 

learning difficulty, teachers or parents can request this from the Deputy Director.  

 Parents are informed that they can ask for special arrangements for their child and parents are asked 

to provide a medical/psychological/psycho-educational/multidisciplinary report explaining the need 

for special arrangements 

 Up to S5 the Deputy Director takes the final decision to allow special arrangements and to define in 

which subjects these can be applied.  

 AŶǇ speĐial aƌƌaŶgeŵeŶts takeŶ aƌe ƌeĐoƌded iŶ the pupil’s file. 
 

  



3.10 The arrangements listed below can be authorised by the school, up to and including S5: 

a) Separate room for the test/examination/assessment. 

b) Change of seating arrangements.  

c) Taking of medication and/or refreshment in the case of a medical condition, for example, diabetes. 

d) An assistant to provide physical care for a pupil to ensure his or her well-being and safety. This assistant 

may not be a relative of the pupil or the teacher of the subject that is being examined. 

e) The use of a specific learning aid which is normally used in class, for example, a magnifying glass; a hearing 

aid; coloured overlay; a low vision aid; coloured lenses. 

f) For colour-blind pupils, colours can be substituted with words on the test/examination paper or a reader 

can name the colours for the pupil. 

g) Use of a spell checker because of severe dyslexia. This request has to be confirmed by the school. 

h) Modifications to the format of the assessment.  

i) Additional time can be granted to pupils whose working pace is affected by their condition.  For each hour 

of  eǆaŵiŶatioŶ, a ŵaǆiŵuŵ of ϭϬ ŵiŶutes ĐaŶ ďe gƌaŶted.  Foƌ 9Ϭ ŵiŶutes’ assessŵeŶts, aŶ  additioŶal ϭ5 
minutes can be granted. 

j) Use of a computer or laptop or a typewriter to replace handwriting for pupils diagnosed with dyslexia, 

dysgraphia or any other disorder affecting written expression. The school ensures that any 

computer/laptop being used is cleared of stored information and the spell check function and is not 

connected to the Internet.. It should be noted that in examinations, other than language examinations, 

content/skills and not language errors, are assessed. 

k) The use of a simple arithmetic calculator, whenever no calculator at all would be allowed. 

l) A sĐƌiďe to tƌaŶsĐƌiďe ǁoƌd foƌ ǁoƌd the pupil’s diĐtated aŶsǁeƌs aŶd to ƌead ďaĐk the pupil’s aŶsǁeƌs 
where necessary. In this case additional time of 10 minutes per hour is allowed.. 

m) An audio recording of answers where a scribe is not available.  

n) A reader to read both the assessment paper and to read back the answers. In this case, the additional time 

of 10 minutes per hour is allowed. 

o) A communicator to provide assistance to a hearing-impaired pupil through sign language or lip speaking.  

p) A prompter to assist a pupil with severe concentration difficulties or neurological disability in paying 

attention to the assessment tasks.  

q) Written instructions for hearing-impaired pupils. 

r) Written answers for oral examinations by a candidate who has severe difficulties in oral expression. 

 

3.11 Procedure for Special Arrangements in S6 and S7 

 Normally special arrangements in years S6 and S7 will be allowed only when similar arrangements 

have been used in a previous year or previous years. This does not necessarily apply to newly enrolled 

pupils in S6.  

 A written request for special arrangements in S6 and S7 will be made to the support coordinator by 

eitheƌ a teaĐheƌ oƌ teaĐheƌs oƌ ďǇ the pupil’s legal ƌepƌeseŶtatiǀes  ďǇ 3Ϭth  Apƌil of the Ǉeaƌ pƌeĐediŶg 
entry into the Baccalaureate cycle, i.e. during S5. . 

 The application must state precisely oŶ ǁhiĐh speĐialist’s diagŶosis the ƌeƋuest is ďased. The 
application must also state precisely which special arrangements are being requested. An updated – 

dating back not more than two years – medical/ psychological and/or a multidisciplinary report 

explaiŶiŶg the Ŷeed foƌ speĐial aƌƌaŶgeŵeŶts is ƌeƋuiƌed. A pupil’s legal ƌepƌeseŶtatiǀe ŵust pƌoǀide 
the relevant documents.  

 The schools must inform the Central Office by 15 May of special arrangements to be made in S6 and 

S7. 

 Solely in exceptional situations which are unforeseeable and duly attested (serious illness, accident, 

newly enrolled pupils, etc.) the request for the granting of special arrangements may be submitted 

after the deadline indicated above. The request must be accompanied by full documentation setting 

out the grounds on which it is based. 

  



3.12 The arrangements listed below may be authorised by the school for S6 and S7:  

Schools must inform the Central Office by 15 May of all special arrangements which have been authorised by 

the Director.  

a) Separate room for the test/examination/assessment. 

b) Change of seating arrangements.  

c) Taking of medication and/or refreshment in the case of a medical condition, for example, 

diabetes. 

d) An assistant to provide physical care for a pupil to ensure his or her well-being and safety. This 

assistant may not be a relative of the pupil or the teacher of the subject that is being examined 

e) The use of a specific learning aid which is normally used in class, for example, a magnifying 

glass; a hearing aid; coloured overlay; a low vision aid; coloured lenses. 

f) For colour-blind pupils colours can be substituted with words on the test/examination paper or 

a reader can name the colours for the pupil. 

3.13 The arrangements listed below may only be authorised by the Board of Inspectors (Secondary) 

or the Inspector responsible for support (Secondary)  

The justifiĐatioŶ foƌ aŶǇ of these aƌƌaŶgeŵeŶts Ŷeeds to ďe ĐoŶfiƌŵed ďǇ the speĐialist’s ƌepoƌts aŶd ďǇ the 
school 

a) Modifications to the format of the assessment. 

b)   Additional time can be granted to pupils whose working pace is affected by their condition. For each hour 

of the eǆaŵiŶatioŶ, a ŵaǆiŵuŵ of ϭϬ ŵiŶutes ĐaŶ ďe gƌaŶted. Foƌ 9Ϭ ŵiŶutes’ assessŵeŶts aŶ additioŶal 
15 minutes can be granted. 

c)  Use of a computer or laptop or a typewriter to replace handwriting for pupils diagnosed with dyslexia, 

dysgraphia or any other disorder affecting written expression. School  ensures that any computer/laptop 

being used is cleared of stored information and the spell check function and is not connected to the 

Internet. It should be noted that in examinations, other than language examinations, content/skills and not 

language errors, are assessed.  

d)  Use of a simple arithmetic calculator, whenever no calculator at all would be allowed because of severe 

dyscalculia. 

e)   Use of a spell checker because of severe dyslexia.  This request has to be confirmed by the school. 

f)    Rest period(s) – during this time a pupil may not read, write or take notes of any kind and may leave the 

room under supervision. 

g)   A sĐƌiďe to tƌaŶsĐƌiďe ǁoƌd foƌ ǁoƌd the pupil’s diĐtated aŶsǁeƌs aŶd to ƌead ďaĐk the pupil’s aŶsǁeƌs 
where necessary because of severe dyslexia.  

h)   An audio recording of answers because a scribe is not available and because of severe dyslexia. 

i)    A reader to read both the assessment paper and to read back the answers because of severe dyslexia. 

j)    A communicator to provide assistance to a hearing-impaired pupil through sign language or lip speaking.  

k)   A prompter to assist a pupil with severe concentration difficulties or neurological disability in paying 

attention to the assessments tasks.  

l)    Written instructions for hearing-impaired pupils. 

m) Written answers for oral examinations for pupils who have severe difficulties in oral expression.  

 

 


